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1
METHODS AND APPARATUS FOR
PREDICTION AND MODIFICATION OF
BEHAVIOR IN NETWORKS

RELATED APPLICATIONS

This application claims the benefit of U.S. Provisional
Application Ser. No. 61/490,512, filed May 26, 2011, and of
U.S. Provisional Application Ser. No. 61/537,539, filed Sep.
21, 2011. The entire disclosures of both of these provisional
applications are herein incorporated by reference.

FIELD OF THE TECHNOLOGY

The present invention relates generally to predicting and
modifying user behavior in a network.

SUMMARY

In exemplary implementations of this invention, mobile
application (app) installations by users of one or more net-
works are predicted. Smartphones gather network data. From
this data, multiple graphs are calculated. For example, the
graphs may comprise a call log graph (with edges weighted
by number of calls between nodes), a text message graph
(with edges weighted by number of text messages between
nodes), a Bluetooth® proximity graph, a co-location graph
(from GPS data), a friendship graph (from Facebook®), and
an affiliation graph (from contacts). These “candidate”
graphs are weighted by an optimization vector. A summation
of these weighted candidate graphs is used to calculate a
composite graph.

The composite graph is used to predict the conditional
probabilities that the respective users will install an app,
depending in part on whether the user’s neighbors in the
composite graph have previously installed the app. Exog-
enous factors, such as the app’s quality or overall popularity,
may be taken into account by creating a virtual candidate
graph.

The conditional probabilities may be used to select a subset
of the users. Signals may be sent to the subset of users,
including to recommend an app or another purchase, or to
promote an idea.

This invention is not limited to predicting installation of
apps. For example, in some implementations, this invention
can be used to predict the conditional probability of a user
taking any action, including adopting an idea.

In exemplary implementations of this invention, “trend
ignition” in a social-influence campaign in a network is pre-
dicted. For example, network data may be used to predict the
probability that a certain portion of the user population of a
network will adopt an idea (due to diffusion of the idea
through the network), if a specific portion number of users in
the network are initial “seeds” for that idea (persons who
adopt the idea initially). This enables campaign managers to
allocate resources efficiently.

The above description of the present invention is just a
summary. It is intended only to give a general introduction to
some illustrative implementations of this invention. It does
not describe all of the details of this invention. This invention
may be implemented in many other ways.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a high level flowchart of a method of predicting
user behavior, using a composite graph.
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FIG. 2 is a high level flowchart of a similar algorithm for
predicting user behavior.

FIGS. 3A, 3B, 4A, 4B, 5A and 5B are diagrams that show
calculated results of a trends ignition algorithm, in an illus-
trative test of a prototype. FIGS. 3A, 4A and 5A show cam-
paign success probability as a function of percentage of the
network population who are seeds. FIGS. 3B, 4B and 5B
show efficiency (campaign success probability divided by
cost) as a function of percentage of the network population
who are seeds. In FIGS. 3A and 3B, the campaign goal is to
convince 20% of the user population. In FIGS. 4A and 4B, the
campaign goal is to convince 42% of the user population. In
FIGS. 5A and 5B, the campaign goal is to convince 50% of
the user population.

FIG. 6 A and FIG. 6B each show a method in which signals
are sent to a subset of users of one or more networks.

FIG. 7 is a high level block diagram of hardware.

The above Figures illustrate some illustrative implementa-
tions of this invention, or provide information that relates to
those implementations. However, this invention may be
implemented in many other ways. The above Figures do not
show all of the details of this invention.

DETAILED DESCRIPTION

In exemplary implementations of this invention, the instal-
lation of mobile applications (referred as “apps™) is predicted,
using data gathered from smart phones. Ditferent types of
networks can be inferred from this data, including a call log
network and a Bluetooth® proximity network. This data
obtained from smartphones, regarding multiple networks, is
used for app installation prediction.

Smart phones can easily sense multiple networks using
built-in sensors and software: For example: The call logs can
beused to form phone call networks. Bluetooth® radio can be
used to infer proximity networks. GPS data can be used to
infer user moving patterns, and furthermore their working
places and affiliations. Social network tools (such as the Face-
book® app and the Twitter® app) can observe users’ online
friendship network.

Inexemplary implementations of this invention, an optimal
composite network (the network that best predicts app instal-
lation) is inferred from multiple layers of different networks
easily observed by smart phones, rather than using a single
actual network to predict app installation.

Some conventional methods of network analysis assume
that the network is the only mechanism for adoption. The only
way to get the fluis to catch the flu from someone else, and the
only way to retweet is to see the tweet message from someone
else. For mobile app, however, this is not true at all. Any user
can simply open the App Store® (on iPhones®) or Google
Play® Store (on Android™ phones), browse over different
lists of apps, and pick the one that appears most interesting to
the user to install without peer influence. One big challenge,
which makes modeling the spreading of apps difficult, is that
one can install an app without any external influence and
information.

The individual behavioral variance in app installation is so
significant that any network effect might, in some cases, be
rendered unobservable from the data. For instance, some tech
savy “early adopter” users may try and install all hot apps on
the market, while many inexperienced users find it trouble-
some even to go through the process of installing an app, and
as a result they only install very few apps.

There are exogenous factors in the app installation behav-
iors. One particular factor is the popularity of apps. For
instance, the Pandora® Radio app may be vastly popular and
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highly ranked in the app store, while most other apps are not.
(In exemplary implementations of this invention, this issue is
taken into account too. Exogenous factors can play an impor-
tant in increasing prediction precision.)

In an illustrative test of a prototype of this invention, each
of 55 participants are given an Android™-based cell phone
with built-in sensing software. The software runs in a passive
manner, and does not interfere with the normal usage of the
phone. The software can capture all call logs. In this test, a call
log network between all participants is obtained by treating
participants as nodes and the number of calls between two
nodes as weights for the edge in-between. The software also
scans near-by phones and other Bluetooth® devices every
five minutes to capture the proximity network between indi-
viduals. The counts on the number of Bluetooth® hits are
used as edge weights similar to the call log network. The
affiliation network and the friendship network are collected
by deploying a survey, which lists all the participants and asks
each one to list their affiliations (e.g., in the case of a student,
the student’s academic department), and rate their relation-
ships with everyone else in the 55 participant group. Alter-
nately, the affiliation network can also be inferred by using
phone GPS/cell tower information. Also, alternately, a friend-
ship network may be obtained from smart phones by collect-
ing data from social networking apps such as the Facebook®
and Twitter® apps.

In this prototype, the four networks comprise: (1) a call log
network G°, which comprises an undirected, weighted graph,
with weight being determined by number of calls; (2) a Blue-
tooth® proximity network G°, which comprises an undi-
rected, weighted graph, with weight being determined by
number of Bluetooth® scan hits; (3) a friendship network &/,
which comprises an undirected, binary graph (this graph
based on survey results, 1: friend; 0, not friend) and (4) an
affiliation network G which comprises an undirected, binary
graph (this graph based on survey results, 1: same; 0, differ-
ent). As used herein, each of these four networks is a “candi-
date network”

In some implementations of this invention, network data
can be obtained from phone sensors and user accounts.

In an illustrative test of a prototype of this invention, a
built-in sensing platform constantly monitors the installation
of' mobile apps. Every time a new app is installed, this infor-
mation is collected and sent back to a server within a day. In
this test, apps have a power-law distribution of users, which
suggests that most apps in the test have a very small user pool,
and very few apps have spread broadly. In this test, the vari-
ance of individual users is significant: There are users having
more than 100 apps installed, and there are users having only
a couple of apps.

In exemplary implementations of this invention, the fol-
lowing model may be used for describing and predicting app
installation behaviors in networks. G denotes the adjacency
matrix for graph G. Each user is denoted by ve{1, ..., U}.
Bach app is denoted by ae{1, . . ., A}. The binary random
variable x,“ to represent the status of adoption (i.e. app instal-
lation): x,,“=1 if a is adopted by user n, 0 if not. The different
social relationship networks (graphs) that can be inferred by
phones are denoted by G', . . ., G*. The model aims at
inferring an optimal composite network G%* with better pre-
dictive power than any of the actual candidate networks. The
weightofedge e, in graph G™ is denoted by w, /. The weight
of an edge in G is denoted by w, ,.
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A mathematical model employed in this prototype
employs a non-negative accumulative assumption. G is
defined to be:

Gt = Zame, where ¥ m, @, = 0 M

An intuition behind this non-negative accumulative
assumption is as follows: If two nodes are connected by a
certain type of network, their app installation behaviors may
ormay not correlate with each other. On the other hand, iftwo
nodes are not connected by a certain type of network, the
absence of the link between them should lead to neither
positive or negative effect on the correlation between their
app installations.

This non-negative assumption can bring significant
improvement in prediction. The non-negative assumption
also makes the model stochastic. This model can take binary
graphs as well by treating them as weighted graphs. o, .. .,
a,,, are the non-negative weights for each candidate network
in describing the optimal composite network. The vector
(¢, ..., a,) may be referred to as the “optimal composite
vector”.

The network potential p (i) is defined as:

pald)= > wi, @

JEN()

where the neighbor of node i is defined by:

N (={jam s.0. w, =0} 3)

The potential p (i) can also be decomposed into potentials
from different networks:

pali) = Z am( > Wfﬁf‘}} @
= JEN()

where p,” (i) is the potential computed from one single can-
didate network.

One can think of p,(i) as the potential of i installing app a
based on the observations of its neighbors on the composite
network.

The conditional probability that the app is adopted or will
be adopted is defined as:

Prob(x,*=1lx,":u'e N (u))=1-exp(-s,~p.(1)), %)

where Vu,s,20. s, captures the individual susceptibility of
apps, regardless of which app.

This exponential function f(x)=1-exp(-x) is preferable,
because it can yield the best performance. Also, advanta-
geously, it forms a concave optimization problem during
maximum likelihood estimation in model training.

In this prototype implementation, model training is
employed. During the training phase, optimal values for
O, -, Oy and sy, .. ., 5, are estimated. The model training
may be formalized as an optimization problem by maximiz-
ing the sum of all conditional likelihood. Given all candidate
networks, a training set composed of a subset of apps
TRAIN< {1, ..., A}, and {x,*VaeTRAIN,ue{1, ..., U}},
compute:

arg maxsy, ..., StrCiy « o O S - St
Qy, . . . 0, Subject to Vu,s,20,Vm,a,,=0

Q)
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where:
)
Flr logl ] [ Probos=11x o & Nwy
SUs @1y e s ) aETRAIN =1

(8)

]_I (1 —Prob(x§ =1|x :u € N(u))}

=0

> log'l — expl—su — pa(u) -

GETRAIN [Wﬁ:l

> G +pa(u))}

el
wx2=0

This model training is a concave optimization problem.
Therefore, global optimal is guaranteed, and there exist effi-
cient algorithms scalable to larger datasets. For example, a
MATLAB® built-in implementation may be employed.

In this prototype, G is computed from existing candidate
networks. In this prototype, an additional regularization term
or tuning parameter is not used in the optimization process.

In this prototype, the algorithm does not distinguish cau-
sality in network effects: i.e., the algorithm does not identity
why network neighbors have similar app installation behav-
iors. For example, the reason might be diffusion (i.e. my
neighbor tells me), or homophily (i.e. network neighbors
share same interests and personality).

Obvious exogenous factors include the popularity and
quality of an app. The popularity and quality of an app will
affect the ranking and review of the app in the App Store®/
Google Play® Store, and as a result higher/lower likelihood
of adoption. In exemplary implementations, an exogenous
factor can be modeled by introducing a virtual graph G?,
which can be plugged into the composite network framework.
(¥ is constructed by adding a virtual node U+1 and one edge
€¢n1,, for each actual user u. The corresponding weight of
each edge w,,,, , for computing p,(u) is C*, where C* is a
positive number describing the popularity of an app. For
example, the overall number of installations of the app in a
community may comprise C*. Alternately, C* can be obtained
by counting app downloads and app ranks. Exogenous factors
can also increase accuracy in measuring network effects for a
non-trivial reason: Consider a network of two nodes con-
nected by one edge, and both nodes installed an app. Ifan app
is very popular, then the fact that both nodes have this app may
not imply a strong network effect. On the contrary, if this app
is very uncommon, the fact that both nodes have this app
implies a strong network effect. Therefore, in exemplary
implementations, introducing exogenous factors can help an
algorithm better calibrate network weights.

In exemplary implementations, an algorithm predicts the
probability of adoption (i.e. installing an app) given its neigh-
bor’s adoption status. p,e[0,1] denotes the predicted probabil-
ity of installation, while x,€{0,1} denotes the actual outcome.

In a test of a prototype of this invention, five different
configurations were employed: (1) modeling both individual
variance and network effects; (2) modeling both individual
variance and network effects, but excluding the virtual net-
work G? that captures exogenous factors; (3) modeling with
only individual variance (by forcing «,,=0 in Eq. 6), (4)
modeling with only network effects (by forcing s,=0, Yu),
and (5) modeling with network effects while allowing the
composite vector to be negative.
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The results of this test indicate that app installations are
highly predictable with individual variance and network
information. These results indicate that (i) individual vari-
ance, (ii) network effects and (iii) exogenous factors modeled
by G? can all play important roles in app installation.

In exemplary implementations of this invention, comput-
ing the composite network and taking into account exogenous
factors can vastly improve predictive performance.

In exemplary implementations of this invention, future app
installations are predicted. In these implementations, predict-
ing future app adoption at time t is equivalent to predicting
installation with part of the neighbor adoption status
unknown. These unknown neighbors who haven’t adopted at
time t may or may not adopt at t">t. Though the algorithm is
trained without the information of time of adoption, the
inferred individual variance s, and composite vector
(¢4, - . ., Oy,) can be used to predict future app adoption.

In some cases, it is not possible to observe the app instal-
lation for all users due to privacy reasons. In these cases, it
may be possible to observe and instrument only a small subset
of'a community. Even in those cases, app installations can be
predicted. To formally state this problem, assume that all the
nodes 1, . . ., U are divided into two groups: the observable
group G1 and the unobservable group G2.

In some implementations of this invention, during cross
validation, only nodes in the observable group are accessible
to algorithms in the training process, and nodes in the unob-
servable group are tested with the prediction algorithms. The
individual variance s,,,ueG1 is computed in the training pro-
cess, S,,,u'eG2 for Eq. 5 is not available in the testing phase.
Even trained on a different set of subjects without calibrating
users variance, the composite vector learned by the algorithm
can be applied to another set of users.

FIG. 1 is a high level flowchart of a method of predicting
user behavior. Network social data 101 is gathered. For
example, smartphones may gather mobile sending data 103,
including a call log 105, Bluetooth® proximity data 107, and
GPS location data 109. Also, smartphones may gather social
network data 111, including data from the LinkedIn® app
113, Facebook® app 115, and Twitter® app 117. Using this
network data 101 and data regarding previous preference,
taste or behavior of the user’s “neighbors” in the network 121,
one or more processors may calculate an optimal composite
graph 119. This composite graph 119 may be used to predict
a user’s behavior, taste or preference 123.

FIG. 2 is a high level flowchart of a similar algorithm for
predicting user behavior. Sensors in smart phones are used to
obtain data regarding different types of social networks 201.
For example, the data may include Bluetooth® proximity
203, call logs 205, friendship information (e.g., in Face-
book® or a contacts list) 207, or location information 209.
This data may be used to calculate, for example, a proximity
graph 211, a call network 213, a friendship graph 215 or a
co-location graph 217. These graphs (and information about
the app, e.g., an exogenous factor 219) may be used to calcu-
late an optimal composite graph 223. A user app installation
variance profile 225 is calculated. A prediction algorithm uses
the optional composite graph 223 and variance profile 225 in
order to predict the apps that a user will install 227. Using
output from the algorithm, future mobile app installations for
the user are predicted and suitable applications are recom-
mended to users 229.

In exemplary implementations, this invention also com-
prises a “trends ignition” algorithm for predicting the out-
come of a social-influence based campaign in a network. For
example, the trends ignition algorithm may be used (1) to
select an initial group of engaged people in a social-influence
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based campaign; (2) predict the probability that a given
social-influence based campaign will succeed in achieving a
given goal (defined as convincing at least some given portion
of the population), and (3) predict the “epidemic prolifera-
tion” of the campaign.

The properties that can be controlled by the campaign
managers, and can hence be calibrated in this trends ignition
model, include: (a) the percentage of the population that act as
initial seeds (that is, who initially adopt a behavior and from
whom the behavior spreads by social diffusion), (b) the
amount of resources allocated to acquire these seeds (e.g., by
directly interacting with the initial seeds to convince them to
adopt the behavior), (c) the goal of the campaign, namely—
the amount of population that is expected to be convinced
(notice that exposure does not necessarily guarantee persua-
sion! This trends ignition model assumes that probability of
persuasion increases with the number and intensity of expo-
sure, both direct and socially transferred); and (d) the identi-
ties of the members that are engaged directly.

The trends ignition model also takes into account proper-
ties that the campaign managers cannot control, such as the
size of the overall population, social interactions between the
members, history of previous campaigns etc. For each set of
values for these properties, this model can provide analytic
lower and upper bounds for the success of the specific cam-
paign.

In addition, using the trends ignition model, an optimal
assignment (or an approximation thereof) of resources can be
calculated, yielding a more efficient campaign, for any given
network.

FIGS. 3A, 3B, 4A, 4B, 5A and 5B are diagrams that show
results calculated by a trends ignition algorithm, in an illus-
trative test of a prototype. FIGS. 3A, 4A and 5A show cam-
paign success probability as a function of percentage of the
network population who are seeds. FIGS. 3B, 4B and 5B
show efficiency (campaign success probability divided by
cost) as a function of percentage of the network population
who are seeds. In FIGS. 3A and 3B, the campaign goal is to
convince 20% of the user population. In FIGS. 4A and 4B, the
campaign goal is to convince 42% of the user population. In
FIGS. 5A and 5B, the campaign goal is to convince 50% of
the user population.

The charts shown in FIGS. 3A, 3B, 4A, 4B, 5A and 5B can
be used to illustrate ways in which the trends ignition model
can be used by campaign managers that have to select the
optimal resources that be allocated to campaigns, and the
optimal properties of campaigns, based on the requirements
from the campaigns (portion of population to convince).

Here are seven examples for how the trends ignition model
can be applied:

First, curves in the charts on FIGS. 3A, 4A, 5A (represent-
ing upper bound on the success probability) quickly converge
to their asymptote, which changes as a function of the portion
of'the population to convince. Using this correlation, a graph
showing ofthe success probability as a function of the portion
of population to be convinced can be obtained. Such a graph
gives a clear bound for what can a campaign reach for some
community, assuming an unlimited budget. This would pro-
vide a valuable tool for decisions makers who could use it to:
(a) set achievable marketing goals; (b) select target markets
and assess their overall potential (as different communities
will generate different graphs), (c) allocate marketing bud-
gets between different types of campaigns and media chan-
nels (as a different campaign would have different influence
properties, and would generate different graphs), and (d)
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measure in real time the success of ongoing campaigns and
stop them once they reach their upper bound (thus saving
resources).

Second, optimal marketing goals may be found. By multi-
plying success probability by portion of population to be
convinced, an upper bound on the expected population to be
convinced is produced, as a function of the population to be
convinced. Selecting the point with the highest expected
value can result in a potent campaign.

Third, for every value of “portion of population to be
convinced” there is a value of portion of population engaged
directly after which the value of the function is very close to
the asymptote (to be denoted as “critical investment value”).
Multiplying this critical investment value by the graph con-
templated by the preceding paragraph can results in a graph
showing the cost-efficiency of campaigns. Namely, the
expected value, as a function of cost, as a function of the
population to be convinced. This can be used to define the
most cost-efficient campaigns achievable.

Fourth, for campaigns of limited budget and fixed goals,
the charts in FIGS. 3B, 4B, 5B demonstrate the relative uti-
lization of every dollar in maximizing the success probability
of'a given campaign. Notice that these graphs are not always
monotonous. The peak (or peaks) in the resource utilization
curve of these graphs, subject to constraints of total available
budget (cutoff of the graphs at some point on the X-axes)
would yield the most cost-efficient campaign, for a fixed
given goal.

Fifth, a minimum acceptable response percentage’ con-
straint may be calculated by removing the left part of the
curve (e.g., in FIGS. 3A, 4A, 5A), for which the success
probability (as predicted by the corresponding success prob-
ability graph) is smaller than the requested constraint.

Sixth, an optimization can be achieved by dividing the
campaign into several separate campaigns. Using the same
overall budget, several smaller campaigns can be launched,
having success probabilities P, P,, . . ., P,,. Their overall
success probability would therefore be P=1-(1-P))
(1-P,) . . . (1-P,). This probability may be larger than the
probability of a single campaign that uses all the resources for
achieving a maximal direct engagement.

Seventh the optimal division of a campaign to a sequence
of separate campaigns of various properties, using a given
budget, may be calculated. Further optimization can take
place by selecting the initial group of seeders (in these
example a random group was assumed). Using various ana-
Iytic of numerical methods, higher predicted values may be
achieved by selecting the optimal group of initial seeders.

Here is a more detailed description of the trends ignition
model, including equations and definitions. The 15 defini-
tions labeled below as Definition 1 to Definition 15, and
Equations 9 to 12, and the text below that is interspersed
among those definitions and equations, all relate to the trends
ignition algorithm, and do not (unless expressly noted other-
wise) relate to the composite graph algorithm described
above.

Let G(V.E) be a graph representing a given social network,
of IVI=n members, having |E| social links among themselves.
For example, G(V,E) may be an actual “candidate” network
or may be a composite graph calculated according to Equa-
tion 1. Assume that a goal is to turn some “idea” into a “trend”.

Using empirical observations, the following the following
five properties of any given idea can be measured:

Definition 1: Let p, denote the density of the network G,
namely, the average number of friends of the network’s users.

Definition 2: Let TTL denote the average lifespan of the
idea. Namely, the number of time units (for example, days)
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that this idea is still considered an attractive topic of conver-
sation, or presentation in any other way.

Definition 3: Let o denote the average initial proliferation
factor of the idea. Namely, the average number of friends
someone who were directly engaged by us during the “seed-
ing” stage of the campaign will be talking about the idea with.
Notice that this parameter depends on the attractiveness of the
idea, as well as the aggressiveness of our campaign (i.e. the
direct persuasion we apply).

Definition 4: Let >0 denote the average extended prolif-
eration factor of the idea. Namely, the average number of
friends someone who exposed to the idea after the “seeding”
stage of the campaign will be talking about the idea with.

Definition 5: Let A, (t) denote the number of friends of
user v that at time t are exposing v to the idea a.

Assume that a campaign can approach any number of the
networks’ members and convince them in some way to adopt
the idea the campaign is trying to behave. Naturally, the larger
the group of people that are directly approached (and to whom
the idea is directly promoted) the more expensive this cam-
paign would become. However, an expensive and successful
campaign may still be considered better than a cheap and
failing one.

The probability of a successful marketing campaign is
defined as follows:

Definition 6:

k
PTrend(7 7L, -, 8]
n

denotes the probability that a direct promotion to a group ofk
members will result in convincing at least e'n of the network’s
members to adopt the idea we are promoting (for some

k
(for some & > —)
n

Definition 7:

k
prrmd(m, b e)

denotes the probability that a direct promotion to a group ofk
members will result in exposing at least e-n of the network’s
members to the idea we are promoting, by at least p of their
friends.

Consider what happens after initially “seeding” an idea a
within the initial group ofk people. Notice that “exposures”
to ideas are transitive. Namely, an “exposing” user generates
“exposure agents” which can be transmitted on the network’s
social links to “exposed users”, which can in turn transmit
them onwards to their friends, and so on. The idea’s exposure
interactions can be modeled as movements of random walk-
ing agents in a network. Every user that was contacted
directly at the seeding stage generates o such agents. Regard-
ing the proliferation of the idea in later stages of the exposure
chain, assume that the proliferation factor for people not
contacted by the campaign directly would be between 1 and
a.

The probability that a campaign that directly approaches k
members will be able to make at least an € portion of the
network’s users be exposed to some idea, by at least p of their
friends, is:
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k ©
Pp—Trend(TTL, £ ;, «9] <1 - \/;

where:

.
2n(17E—[7d—EH)]]

- sefdk Y
_ zn(I*E’[’d}T)] L [ -
& . wTTLAI-e

and where ®(x) is the cumulative normal distribution func-
tion, defined as~:

1 fx RE3
e r
V2 J-oo

and also provided that:

O(x) =

Preferably, Equation 9 is used for calculations involving a
random network.

An explicit upper bound over the campaign success prob-
ability can be calculated as follows: The probability that a
campaign that addresses k members will be able to make at
least an e portion of the network’s users to adopt some idea is:

)

k
PT,L,,,d(TTL, =, 5) < PEM ot adopr -[1 —o[\/Z .
n

—
|
@

where:

[ 2n(1
i, —e Popt—TTL\1-e

and where:

A X £
Popt = mgma{ffﬁcalﬂdopr P T”"’d(TTL’ P E])
0

as bounded by Equation 11, and provided that:

_ ,,,,,39;@%'"7
.(1 —e 2"(1”2’@)]

Preferably, Equation 10 is used for calculations involving a
random network.

Definition 8: Let P, 44,,, denote the probability oflocal
adoption of an idea. The probability may be different for each
user, and may depend on properties such as the network’s
topology, relations between members, etc.
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Definition 9: Let p,,,, be the optimal value of p for every set
of values of €, k and TTL:

k

A

Popt = argmaXPTrend(TTLa P 8]
0

as bounded by Equation 11, and provided that:

{1

Popt > TTL- (1 —e ?

Now assume that the network comprises (or can be
approximated by) a scale free network G(n,c,y), namely, a
network of n users where the probability that user v has d
neighbors follows a power law:

P(d)~cd™

where both ¢ and y are constants.

In some implementations, it is assumed that the initial
group of seeds campaign is chosen by random. In other imple-
mentations, this assumption (that seeds are chosen at random)
does not apply.

At the “seeding” stage of the campaign k members of the
scale free network are approached directly. Those members
generate on average o “agents” sent along the social links to
their friends, creating chains of length TTL, and a total of
B k active agents.

Definition 10: P, denotes the probability that two vertices
will have degrees ratio of A or higher:

P AProb[deg(u)>A-deg(v)]

A lower bound for the success probability of a campaign
can be constructed as follows, regardless of the specific value
of p:

The probability that a campaign that directly approaches k
members will be able to make at least an € portion of the
network’s users be exposed to some idea, by at least p of their
friends, is upper bounded as follows:

k (11
prTrend(TTLa f s .9] <1-0|Vn -

where:

P, = (TTL-U'Jr

el
) . plo-TTLaL)
P

and where ®(x) is the cumulative normal distribution func-
tion, defined as:

1 ¥l
(I>(x):ﬁf e 2 dr

and also provided that:
p>TTL-o,

Preferably, Equation 11 is used for calculations involving a
scale free network.
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Definition 11: 0, and o_ denote the upper and lower expo-
sure resistance, respectively, of the scale free network:

-1

Bk
1 —eiA'd'gT’ -[1 —-c- 4
y—1

l<d=2

A .
o, = min

]'(1_PA)

o & max{l < A| 1- eiA'gfﬁnzi (1= PA)}

Definition 12 is the same as Definition 8.

Definition 13: Following are two special optimized values
of p:

k
Popt, = argmaXPTrend(TTLa pes 8]
°
provided that p ,,,, >TTL-0,.
A . k
popr. argrmnand(TTL, b e)
°

provided that p,,,, <TTL-o_.

As noted above in the discussion regarding the composite
graph algorithm, the probability of users installing mobile
applications on their mobile device (as a function of the
number and identities of their friends that were installing the
same applications before) can be modeled as follows, for
some user v:

Pocat-aaoplV)=1-€ 2D

where

Definition 14: For every member veV, s z0 captures the
individual susceptibility of this member, regardless of the
specific application (or idea) in question.

Definition 15: p,, (v) denotes the network potential for the
user v with respect to the idea a, and is defined as the sum of
network agnostic “social weights” of the user v with the
friends exposing him with the idea a:

Pa) = ) iy

ueNvg

where N, , is the overall group of users exposing v to the
idea a.

Seethe discussion above of the composite graph algorithm,
for exact definitions and methods of obtaining s, and w,,,.
Notice also that both properties are idea-agnostic. However,
while s, is evaluated once for each user and is network agnos-
tic, p,(v) contributes network specific information and can
also be used to decide the identity of the network’s members
that should be targeted in an initial campaign.

The probability that a campaign that addresses k members
will be able to make at least an € portion of the network’s users
to adopt some idea is:
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Prrmd(TTL, -, .9) < e tmGEN
n

.[1_¢[\/;.7

k opt_
PTrend(TTL, -, .9) i .[1 _q;[dn L e-r
n

where:
. o
B, = etbom, T+ (TTL_O']
Popr,.
. (Trbm i ]
P =e \T2 Popt 3Tl
and where:

A et k
pope, argma){e enig -Pmnd(m, b e))
0

0 k
popr_ 2 argmir{e*”‘foN -Pmnd(m, o 5, .s]]
0 n

and provided that:

Popr,>TTLO,

popti<TTL-of

and where & denotes the network’s adoption factor and &,
denotes the network’s influence factor:

Ay,
§G =g vevV
1 Wi,y | Wy
w2 G )
Eyze cOwEE

Preferably, Equation 12 is used for calculations involving a
scale free network.

DEFINITIONS AND CLARIFICATIONS

Here are a few definitions and clarifications. As used
herein:

The terms “a” and “an”, when modifying a noun, do not
imply that only one of the noun exists.

An “action”, “behavior” or “idea” includes a behavior,
idea, preference, or taste. For example, engaging in an
“action” or “behavior” includes adopting an idea, or acquir-
ing a preference or taste. Also, an “action” or “behavior”
includes adopting an idea, preference or taste.

The term “calculation” (or “computation”) shall be con-
strued broadly. For example, a “calculation” (or “computa-
tion”) includes a calculation, computation, algorithm or esti-
mation. The term “calculate” (and “compute”) shall be
construed in like manner.

A “composite graph” is a graph that is calculated using a
summation of weighted graphs. For example, the left hand
term in Equation 1 is a composite graph.

A “computer processor” is an electronic processor adapted
to perform computations. For example, a microprocessor or
CPU is a computer processor.
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An “electronic component” is a component that includes
electronic hardware.

Equations are numbered herein for ease of reference. The
numbering for an equation may appear to the right, to the left,
above or below the equation. For example, the number “(1)”
appears to right of Equation 1. A reference to a particular
equation (e.g., “Equation_") includes (i) the equation itself,
(ii) all phrases that modify the equation, such as “where .. .”,
“provided that .. .”, “subjectto ... ”, “such that...” and like
phrases, and (iii) all definitions of terms used in the equation.

The fact that an “example” or multiple examples of some-
thing are given does not imply that they are the only instances
of that thing. An example (or a group of examples) is merely
a non-exhaustive and non-limiting illustration.

An “exogenous parameter” of an action is a parameter
relating to the action generally. For example, if an action
comprises downloading a mobile phone application (app),
then both the quality of the app and the overall popularity of
the app are exogenous parameters for that action.

The term “graph” shall be construed broadly. For example,
a “‘graph” includes any kind of mathematical graph, including
any abstract representation (or description) of a set of objects
in which at least some pairs are connected by links. Also, for
example, the term “graph” includes any simple graph, undi-
rected graph, symmetric graph, directed graph, asymmetric
graph, digraph, multigraph, pseudograph, mixed graph, ori-
ented graph, finite graph, infinite graph, weighted graph,
regular graph, complete graph, free-scale graph, random
graph, unlabeled graph, vertex-labeled graph, edge-labeled
graph, linear graph, bipartite graph, complete bipartite graph,
tree, forest, cycle graph, conceptual graph, graphs that allow
loops, graphs that allow multiple edges between two nodes,
and graphs that include both loops and multiple edges
between two nodes. The term “graph” is not limited to graphs
that provide visual information (e.g., a diagram or chart) or to
a physical network. Nodes in a graph are not limited to
humans or network devices. Instead, a node in a graph may be
of any type.

The term “include” shall be construed broadly, as if fol-
lowed by “without limitation”.

“Network data” includes data that relates to a network. For
example, network data may include (i) data regarding physi-
cal proximity of other devices to a node in the network, (ii)
metadata, logs or statistics regarding communications (e.g.,
phone calls or text messages) over the network, (iv) metadata,
logs or statistics regarding postings (e.g., postings on a “wall”
or page of a social networking site) made on a network, and
(v) data regarding users of the network, including data con-
tained in user profiles, data regarding friendships between
users, and data regarding a user’s membership in or affiliation
with a group.

A “node device” means a physical device that is adapted to
function as a node in a network of physical devices.

The term “or” is an inclusive disjunctive. For example “A
or B” is true if A is true, or B is true, or both A or B are true.

A parenthesis is simply to make text easier to read, by
indicating a grouping of words. A parenthesis does not mean
that the parenthetical material is optional or can be ignored.

A “seed” comprises a node in a graph that both: (a) corre-
sponds to a human user that has adopted a behavior at a
particular time, and (b) functions as an origin for diffusion of
the behavior in the graph after that time.

The term “human user” shall be construed broadly. Select-
ing a subset of human users may comprise, for example,
selecting those users, or devices associated with those users,
or MAC addresses, [P addresses or other identifying infor-
mation associated with those devices. Also, a subset of



US 9,098,798 B2

15

“human users” that is selected may, for example, comprise
those users, or devices associated with those users, or MAC
addresses, IP addresses or other identifying information asso-
ciated with those devices.

“Sending a signal” and like phrases shall be construed
broadly. For example, providing information in a graphical
user interface (including a GUI on a website) comprises send-
ing a signal.

“Sending a signal to a human user” and like phrases shall
be construed broadly. For example, sending a signal to a
device operated by (or associated with) the user comprises
sending the signal to the user.

The term “signal processor” shall be construed broadly. A
“signal processor” includes any electronic processor for
modifying a signal (including an analog signal, a stream of
bits or data, or other digital signal). Non-limiting examples of
a “‘signal processor” include: an encoder, decoder, transcoder,
compressor, digital signal processor, analog signal processor,
analog-to-digital converter, digital-to-analog converter, digi-
tal-to-digital converter, analog-to-analog converter, multi-
plexer, or apparatus for modulating or amplifying a signal.

A first equation and a second equation are “Similar” if (i)
both equations have a unique solution, (ii) both equations
have the same multiple solutions, or (iii) one of the two
equations includes all of the terms in the other equation, even
if all or some of the terms are weighted differently. For
example, the fact that a term in one equation appears in the
other equation but is multiplied by a different value (which
itself may be a function) or raised by a different exponent
(which itself may be a function) would not cause the two
equations to be dissimilar. Also, for example, the fact that an
additional term appears in one equation but not in the other
equation would not make the two equations dissimilar. A
computation is “Similar” to an equation if the computation (i)
converges to (or approaches as a limit) a solution that is the
same as a solution of the equation, (ii) has the same result as
a solution of the equation, or (iii) one of the two includes all
of'the terms of the other (e.g., the computation includes all of
the terms in the equation, or vice versa), even if all or some of
the terms are weighted differently.

Two values are “substantially” equal if they differ by less
than 10%. Two values differ “substantially” if they differ by
10% or more. Two values differ by a certain percent, if [(x—
y)/x|x100 equals that certain percent, where x is the larger of
the two values and y is the smaller of the two values.

A “trend ignition probability” is either (i) a conditional
probability of a specified fraction of a population of human
users of a network being exposed (by diffusion over the
network) to a behavior, if a particular fraction of the popula-
tion are seeds for that behavior, or (ii) a conditional probabil-
ity of a specified fraction of a population of human users of a
network adopting a behavior, if a particular fraction of the
population are seeds for that behavior.

A “Type 1 Calculation” means a calculation that com-
prises, or that includes as a step, either (i) Equation 1, (ii) an
equation that is Similar to Equation 1, or (iii) a computation
that is Similar to Equation 1.

A “Type 5 Calculation” means a calculation that com-
prises, or that includes as a step, either (i) Equation 5, (ii) an
equation that is Similar to Equation 5, or (iii) a computation
that is Similar to Equation 5.

A “Type 6 Calculation” means a calculation that com-
prises, or that includes as a step, either (i) Equation 6, (ii) an
equation that is Similar to Equation 6, or (iii) a computation
that is Similar to Equation 6.

A “Type 11 Calculation” means a calculation that com-
prises, or that includes as a step, either (i) Equation 11, (ii) an
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equation that is Similar to Equation 11, or (iii) a computation
that is Similar to Equation 11.

A “Type 12 Calculation” means a calculation that com-
prises, or that includes as a step, either (i) Equation 12, (ii) an
equation that is Similar to Equation 12, or (iii) a computation
that is Similar to Equation 12.

Some non-limiting examples of being “used” in a calcula-
tion are: (a) being at least part of the input to the calculation,
(b) being an intermediate result in the calculation, or (¢) being
a step of the calculation.

Variations

This invention may be implemented in many different
ways. Here are some non-limiting examples.

The network information that can be used is not limited to
social networks, but can also include mobile networks, prox-
imity networks, and any other type of interaction that can
generate an influence and affect the behavior of the interact-
ing members.

Equations 1 to 6 are not limited to predicting installation of
mobile phone apps, but may also be applied to predict any
behavior of a user of a network, including buying another
product or adopting an idea or acquiring a taste or preference.

Likewise, Equations 7 to 12 are not limited to trend ignition
of'an idea, but may also be applied to trend ignition of a taste,
preference, behavior or action.

In exemplary implementations, a predictive algorithm pre-
dicts probabilities. These probabilities may be used to iden-
tify a subset of users to whom signals will be sent. For
example, an app marketer may want to send signals recom-
mending a swim class to a subset of users, if the predictive
algorithm indicates that the subset of users is more likely to
join a swim class because their friends have joined the swim
club.

FIGS. 6A and 6B are high level flows charts showing
examples of sending signals to a subset of users identified by
a predictive algorithm.

In the method shown in FIG. 6A, network data regarding
one or more networks is gathered 601. The network data is
used to predict the behavior of users of the network 603. The
predictions are used to select a subset of the users 605. One or
more signals are sent to the user 607.

In the method shown in FIG. 6B, network data regarding
one or more networks is gathered 651. One or more signals
are sent to a subset of users of the networks, which subset is
selected by an algorithm that predicts behavior of users 653.

FIG. 7 is a high level block diagram showing hardware in
an illustrative implementation of this invention. A network
701 comprises node devices (e.g. 703, 704, 705, 706, 707)
and other electronic components (e.g., 708, 709, 711, 713).
The network gathers network data, including data regarding
communications over the network. One or more computer
processors (e.g., 721, 723) perform calculations, including
the calculations used in Equations 1 to 12. The processors are
linked to electronic components (e.g., 725, 727, 729, 731).
The network data is used to predict the behavior of users of the
network. Based on these predictions, signals are sent the
subset of users. One or more hardware components, which
may be in the network (e.g. 708, 709, 711, 713) or outside of
the network (e.g. 725,727,729, 731), may be used to send the
signals, or to send output data regarding the subset of users.

In FIG. 7, each of the node devices, electronic components
and computer processors may be linked, including by a wired
or wireless connection, with any one or more other devices.
The one or more computer processors may be arranged in any
physical or network configuration, including at a distance
from each other or at a distance from the network.
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This invention may be implemented as a method of sending
one or more signals, which method comprises, in combina-
tion: (a) using one or more networks to gather network data,
which one or more networks include node devices, and which
network data includes data that is indicative of communica-
tions among at least some node devices, and (b) using elec-
tronic components to send the one or more signals to a subset
of human users of the one or more networks, wherein the
subset comprises human users selected using an algorithm
performed by one or more processors, and the algorithm
comprises (1) using the network data to calculate a plurality of
graphs, (ii) using the plurality of graphs to calculate a com-
posite graph, (iii) using the composite graph to compute
conditional probabilities, each of the probabilities, respec-
tively, comprising a probability that a human user will engage
in a specific behavior, and (iv) using the conditional prob-
abilities to select the subset of human users. Furthermore: (1)
the method may further comprise the step of using the one or
more processors to perform the algorithm; (2) a Type 1 Cal-
culation may be used to calculate the composite graph; (3) a
Type 5 Calculation may be used to calculate the conditional
probabilities; (4) the conditional probability that the human
user will engage in the specific behavior may be calculated as
being dependent, at least in part, on whether other human
users that correspond to adjacent nodes in a graph have
engaged in the same behavior; (5) training data may be used
to calculate an optimal weight to assign to each graph, respec-
tively, in the plurality of graphs; (6) training data may be used
to solve an optimization problem by maximizing the condi-
tional probabilities; (7) a Type 6 Calculation may be used for
model training; (8) the plurality of graphs may include a
graph in which an edge between two nodes is weighted by a
number of interactions between the two nodes; (9) the inter-
actions may comprise phone calls; (10) the interactions may
comprise messages that include text; (11) the plurality of
graphs may include a graph that corrects for an exogenous
parameter of the behavior; and (12) the algorithm may further
comprise the step of calculating a trend ignition probability.

This invention may be implemented as a method of sending
one or more signals, which method comprises, in combina-
tion: (a) using one or more networks to gather network data,
which one or more networks include node devices, and which
network data includes data that is indicative of communica-
tions among at least some node devices, and (b) using elec-
tronic components to send the one or more signals to a subset
of human users of the one or more networks, wherein the
subset comprises human users selected using an algorithm
performed by one or more processors, and the algorithm
comprises calculating a trend ignition probability. Further-
more: (1) the method may further comprise the step of using
the one or more processors to perform the algorithm; (2) the
algorithm may include a Type 11 Calculation, and (3) the
algorithm may include a Type 12 Calculation.

This invention may be implemented as a method compris-
ing, in combination, the following steps: (a) one or more
computer processors: (i) using network data regarding one or
more networks to calculate a plurality of graphs, (ii) using the
plurality of graphs to calculate a composite graph, (iii) using
the composite graph to compute conditional probabilities,
each of the probabilities, respectively, comprising a probabil-
ity that a human user will engage in a specific behavior, (iv)
using the conditional probabilities to select a subset of human
users of the one or more networks, and (v) generating output
data in machine-readable form, which output data identifies
human users comprising or included in the subset, and (b) one
or more other electronic components sending the output data
to (or for use in) a computer that is remote from the one or
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more computer processors. Furthermore: (1) the one or more
other electronic components may include a signal processor,
and the signal processor may modify a signal indicative of the
output data; and (2) the one or more other electronic compo-
nents may include a memory device, and sending the output
data may comprise storing the output data in the memory
device for delivery in any way to the computer that is remote.

CONCLUSION

Itis to be understood that the methods and apparatus which
have been described above are merely illustrative applica-
tions of the principles of the invention. Numerous modifica-
tions may be made by those skilled in the art without depart-
ing from the scope of the invention. The scope of the invention
is not to be limited except by the claims that follow.

What is claimed is:

1. A method of sending one or more signals, which method

comprises, in combination:

(a) using one or more networks to gather network data,
which one or more networks include node devices, and
which network data includes data that is indicative of
communications among at least some node devices, and

(b) using electronic components to send the one or more
signals to a subset of human users of the one or more
networks,

wherein
(1) the subset comprises human users selected using an

algorithm performed by one or more processors,

(2) the algorithm comprises

(1) using the network data to calculate a plurality of
graphs,

(i1) using the plurality of graphs to calculate a com-
posite graph,

(iii) using the composite graph to compute condi-
tional probabilities, each of the probabilities,
respectively, comprising a probability that a human
user will engage in a specific behavior, and

(iv) using the conditional probabilities to select the
subset of human users; and

(3) a Type 5 Calculation is used to calculate the condi-
tional probabilities.

2. A method of sending one or more signals, which method

comprises, in combination:

(a) using one or more networks to gather network data,
which one or more networks include node devices, and
which network data includes data that is indicative of
communications among at least some node devices, and

(b) using electronic components to send the one or more
signals to a subset of human users of the one or more
networks,

wherein
(1) the subset comprises human users selected using an

algorithm performed by one or more processors,

(2) the algorithm comprises

(1) using the network data to calculate a plurality of
graphs,

(i1) using the plurality of graphs to calculate a com-
posite graph,

(iii) using the composite graph to compute condi-
tional probabilities, each of the probabilities,
respectively, comprising a probability that a human
user will engage in a specific behavior, and

(iv) using the conditional probabilities to select the
subset of human users; and

(3) a Type 6 Calculation is used for model training.
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3. A method of sending one or more signals, which method

comprises, in combination:
(a) using one or more networks to gather network data,
which one or more networks include node devices, and
which network data includes data that is indicative of
communications among at least some node devices; and
(b) using electronic components to send the one or more
signals to a subset of human users of the one or more
networks;
wherein
(1) the subset comprises human users selected using an
algorithm performed by one or more processors,

(ii) the algorithm comprises calculating a trend ignition
probability, and

(iii) the algorithm includes a Type 11 Calculation.

4. A method of sending one or more signals, which method

comprises, in combination:
(a) using one or more networks to gather network data,
which one or more networks include node devices, and
which network data includes data that is indicative of
communications among at least some node devices; and
(b) using electronic components to send the one or more
signals to a subset of human users of the one or more
networks;
wherein
(1) the subset comprises human users selected using an
algorithm performed by one or more processors,

(ii) the algorithm comprises calculating a trend ignition
probability, and

(iii) the algorithm includes a Type 12 Calculation.
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